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Synopsis
The Girl On The Bridge tells the 
story of mental health activist 
Jazz Thornton – her journey to 
overcome a suicidal past, to help 
others with their struggles and the 
personal cost of her advocacy. 

It is a glimpse into a world few of 
us comprehend and a response to 
our collective anguish about the 
suicide crisis in our communities 
and our desire to “do something”.

Surviving suicide,  
fighting for change,  
a story of advocacy 
in action.
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A personal statement  
from the Director Leanne Pooley
For me the topic of suicide 
is personal. Like too many 
others I have been touched 
by the devastating impact 
it has on a family. 

So telling this story in a way that 
ensured a deeper understanding 
of what it means to BE suicidal 
and how we as a society can 
respond to those around us who 
are struggling was a big part of 
my motivation to tell this story. 

Jazz Thornton, her friend Jess 
whose story is told in the Jessica’s 
Tree webseries, and The Girl 
On The Bridge have provided 
me with an opportunity to 
explore difficult terrain in a way 
that is revelatory, challenging 

and most importantly hope 
filled… the kind of opportunity 
that might come along once 
in a filmmaker’s career.

Jazz’s voice is the heart of the 
film; her quest to tell Jess’s story 
– the arc. Their friendship was 
a bond formed under the most 
harrowing of circumstances. The 
fact that Jazz is still here - able 
to tell Jess’s story, where Jess is 
unable to tell it herself, is an irony 
not lost on Jazz. For anyone who 
has lost a loved one to suicide the 
need to carry on without them is 
just one of many painful truths.

I don’t believe The Girl On The 
Bridge answers all the questions 
we face when discussing 

suicide, but it goes some way 
to articulating what those 
questions are. It is a documentary 
that finds hope through 
understanding and for me that 
matters more than anything. 

Like most people I’m desperate 
to “do” something, to help 
people find a way back from the 
dark places they go, to create 
change. It’s easy to sound trite 
when using words like hopeful… 
but I can find no other word to 
describe this film and the way 
Jazz helped me traverse my 
own need to understand… to 
believe things can be different. 

“This is a 
documentary 

that finds 
hope through 

understanding.”
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A message from  
Jazz Thornton
The girl on the bridge is me.  
I was once attempting to take 
my life. But now I’m trying to 
build a bridge between the 
experience of people who are 
suffering and the understanding 
of those around them. 

Having people who know what 
you are going through and who 
are willing to be there for you 
is key. So, if we can understand 
what someone needs when 
they’re struggling, then we will 

feel so much more confident and 
willing to reach out and help. 
And that’ll make a difference. 
It’s something we can all do.

We know the number of people 
dying by suicide is awful. But it 
doesn’t have to be like this. 

I want you to build a bridge 
between yourself and someone 
who needs you. You may not 
even know them. It’s enough 
that you don’t judge when 
you see people struggling, 

that you don’t condemn when 
you don’t understand. 

If we can accept the lived 
experience of those struggling, 
society will be in a better 
place. And that’s a start. 

If you can then be someone 
who can reach out to help, 
then all the better. 

We can all do something because 
it doesn’t have to be like this.

“I want you to 
build a bridge 
between 
yourself and 
someone who 
needs you.”



How
screening

hostto a
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Introduction

The project’s mission is to encourage people 
to feel empowered to help those around 
us who might be struggling with their 
mental health, whether they be our family 
members, students, colleagues or friends. 

The Girl On The Bridge Screening Kit is a valuable set 
of tools to enable open and honest discussions, to 
raise empathy for and understanding of people in 
crisis and to provide information about how best to 
help them access professional advice and support. 

Using this guide, your screening event provides an 
opportunity for your group to safely and constructively 
navigate a discussion about what each of us can do 
to address the suicide crisis in our communities.

Augusto Ltd presents in association with NZME and  with  
the support of NZonAir a web series

Director Jazz Thornton Writer & Executive Producer Cass Avery Producer Alex Reed Editors Julie Alp & Margot Francis  
Directors of Photography James Moore & Olly Harris Artwork Kristina Webb 

Media Awards

BEST TV/VIDEO
DOCUMENTARY

Final is tPEOPLE’S CHOICE  
HOTTEST  

MEDIA PRODUCT

THE  
FEATURE-LENGTH 
DOCUMENTARY

19 SUPPORTING  
VIDEO INTERVIEWS
on How to Give Help and 
How to Find Help with New 
Zealanders who have either 
lived or professional experience 
of the issues raised in the film

THE  
JESSICA’S TREE  
WEBSERIES

Congratulations on hosting a 
screening of The Girl On The Bridge.

The Girl On The Bridge is a 
project comprising:

https://www.thegirlonthebridgefilm.com/how-to-give-help/
https://www.thegirlonthebridgefilm.com/how-to-find-help/
https://jessicastree.com/
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It’s OK To 
Talk About 
Suicide

1 Suicide Prevention Myths, World Health Organization

The World Health Organisation says

Given the widespread stigma 
around suicide, most people 
who are contemplating suicide 
do not know who to speak to. 

Rather than encouraging suicidal 
behaviour, talking openly can give 
an individual other options or the 
time to rethink his/her decision, 
thereby preventing suicide.1

A fear of doing the wrong thing often 
dominates our response to suicide and 
that fear means many of us remain silent 
on the issue, leaving those who are in crisis 
feeling unsupported and stigmatised.  

THE FACT IS IT DOESN’T 
HAVE TO BE LIKE THIS.

By choosing to host a screening of  
The Girl On The Bridge, you are helping 
to remove the stigma and to break the 
silence that surrounds the suicide crisis.

Organisations such as the  
World Health Organisation  
advocate for more community 
discussion around this vital issue. 

https://www.who.int/mental_health/suicide-prevention/myths.pdf
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Online Hosted Screenings
The screening fee you’ve paid entitles you to screen 
the film online to a set number of people. Your guests 
can view the online stream of the film together on 
site at work or off-site at a location of your choice. 

Alternatively, they can stream the film 
individually on their own device and then 
come together at a designated date and time 
for a post-screening group discussion.

Top tips for hosting Group Online Screenings

• Find a space: Group Online Screenings can be 
held anywhere where there is an adequately sized 
screen that can be connected to the internet 
(e.g. a digital projector with speakers or a smart 
TV, etc). At your workplace, you might like to hold 
the screening in a meeting or conference room 
or a shared space like the staff lunchroom. 

• Give yourself at least 2-3 weeks to plan your event.

• Get a team of colleagues together to 
help with internal promotion, technical 
logistics and catering (if needed).

• If your workplace has an Employee Assistance 
Programme, you may like to contact your EAP 
provider and involve them in the planning of 
the event or even have an EAP representative 
present during the post-film discussion.

• Make sure your staff and colleagues are 
aware they can have access to the Employee 
Assistance Programme if they need support. 
Alternatively, you can direct people to one of the 
free 24/7 helplines listed on our website here. 

• You could choose to hold the screening event 
in conjunction with a related cause, for instance 
Mental Health Awareness Week (September 
21-27, 2020). And/or you might like to use your 
workplace screening event to raise funds for a 
relevant mental health charity. If so, plan how 
you will promote the fundraising to attendees 
and how you will receive donations. 

• You may want to sell tickets and donate funds 
through your ticket proceeds. You can use online 
ticketing systems to streamline this process.  
Some examples are: 
Eventfinda    |   Eventbrite   |   Ticketbooth

• Make sure your invitation sets out the running 
order of the event. The film plays for 91 minutes. 
We recommend giving your audience a 
5-10 minute break after viewing the film 
before commencing the post-screening 
discussion. If you plan to also screen some 
of the Case Study video interviews as part of 
your event, the videos are all approximately 
5-8 minutes duration so don’t forget to factor 
those into your overall running time. 

• Let people know they can opt out of the 
group discussion if they choose. 

• You might like to select one or two of the 
Case Studies from this guide and familiarise 
yourself with the related videos and/or the 
General Discussion Questions. You can also 
screen one or two of the supporting videos 
and Case Study material as part of your post-
screening session and/or use the General 
Questions as conversation starters. 

Technical notes for Group 
Online Screenings

• IMPORTANT REMINDER Do a technical 
check in the space before your screening.

• It is helpful if the room can be 
darkened or at least ensure there 
is no glare on the screen. 

• Is the room big enough for your 
audience? Do you have enough seats? 
Can people at the back of the room 
see the screen and hear the audio?

Planning 
the event

Workplace Screenings can be 
hosted Online or in Cinema.

https://www.thegirlonthebridgefilm.com/#help
http://www.eventfinda.co.nz
http://www.eventbrite.co.nz
http://www.ticketbooth.co.nz


The Girl On The Bridge – Workplace Screening Toolkit 11

Top tips for hosting Individual Online Screenings

You can opt for individuals to watch the film on their own device 
in their own time at work or at home. You can then bring your 
team together at a later date for a group discussion.

• Once you purchase your online screening, you will 
receive an email with instructions about how to 
give your audience members access to the link.

• Let your invitees know that there are 
additional video materials available online 
via www.thegirlonthebridgefilm.com. They 
are welcome to watch these before or 
after they view the full documentary.

• If you are going to host a post-screening group 
discussion, give your guests a few days to watch 
the film before they are due to come together.  
You might choose to screen one or two of the 
supporting videos (available here) as part of 
the discussion session, or you could direct your 
attendees to view the videos by themselves 
before the group discussion.  
Set a time limit for the discussion session. 

• If your workplace has an Employee 
Assistance Programme, you may like to 
contact your EAP provider and involve them 
in the planning of the group discussion 
or even have an EAP representative 
present during the discussion session.

• Make sure your staff and colleagues are 
aware (before they watch the film) they can 
have access to the Employee Assistance 
Programme if they are struggling with their 
mental health or if they need to talk. Alternatively, 
you can direct people to one of the free 
24/7 helplines listed on our website here.

• You could choose to hold the screening event 
in conjunction with a related cause, for instance 
Mental Health Awareness Week (September 
21-27, 2020). And/or you might like to use your 
workplace screening event to raise funds 
for a relevant mental health charity. If so, 
plan how you will promote the fundraising to 
attendees and how you will receive donations. 

• Let people know they can opt out of the 
group discussion if they choose. 

• Select one or two of the Case Studies from this 
guide and familiarise yourself with the related 
videos and/or the General Discussion Questions.  
You might like to screen one or two of the 
supporting videos as part of your post-
screening session and/or use the General 
Discussion Questions as conversation starters. 

http://www.thegirlonthebridgefilm.com
https://www.thegirlonthebridgefilm.com/
https://www.thegirlonthebridgefilm.com/#help
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In-Cinema 
Hosted 
Screenings 

To host a cinema screening of the 
film, you will need to contact and book 
the event directly with the cinema. 

Email us for a list of cinemas in NZ that are 
available for hosted screenings. The cinema 
can give you the relevant pricing information 
to hire the venue and host a screening of 
The Girl On The Bridge at their theatre.

You might like to use your In-Cinema Hosted 
Screening event to raise funds for a relevant 
mental health charity. If so, plan ahead as 
to how you will promote the fundraising to 
attendees and how you will receive donations. 

mailto:girlonthebridgefilm%40gmail.com?subject=Cinema%20hosted%20screening
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4 WEEKS  
TO GO

3 WEEKS 
TO GO

2 WEEKS 
TO GO

• Think about doing a site 
visit to the cinema. 

• Do you need a microphone/PA 
system for your event MC? Do you 
need a roving microphone for 
the post-screening discussion. 
Most cinemas will have 
equipment available for hire but 
be sure to book it in advance.

• Follow-up invitees (for 
private screenings)

• Keep sharing on social 
media (if you are selling 
tickets to your event) 

• Familiarise yourself with the 
supporting video materials 
and the Case Studies and 
Discussion Guide in this 
Toolkit. Make a plan for your 
post screening discussion.

Top tips for hosting In Cinema Screenings
timings are an indicative guide only

• Confirm your venue. 

• Compile your invitation list.

• Design invitations and/or  
set-up a Facebook event. 

• Get your event team together 
to work on promotion, 
technical logistics and 
catering (if relevant). 

• Do you intend to have 
an MC to host the event? 
If so, book them in.

• Are you planning to provide 
catering? If so, arrange that with 
the venue and/or your supplier.

• Send out invitations (you 
can create your own or 
use the materials provided 
in the downloadable 
promotional resources)

• Set up an online ticketing system 
if you are going to sell tickets to 
recoup venue costs and/or to 
fundraise for charity.  
Some examples are: 
Eventfinda    |   Eventbrite   
|   Ticketbooth

• Set up a Facebook event 
page with a ticketing link if 
you are going to be selling 
tickets to your screening.

• Send an email/Facebook 
reminder of the event one 
week and one day before.

1 WEEK  
TO GO

http://www.eventfinda.co.nz
http://www.eventbrite.co.nz
http://www.ticketbooth.co.nz
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• Set up at the cinema.

• Run through any final 
technical checks.

• Greet your guests and/
or introduce the film and 
let the audience know the 
event running order.

• Before starting the film, remind 
the audience of helplines ahead 
of time and encourage them to 
take responsibility for their own 
mental health. This is helpful in 
case audience members are 
triggered by the material and do 
not wish to stay till the end. Written 
information could be provided 
with tickets or placed on seats.

• We recommend giving your 
audience a 5-10 minute 
break after viewing the film 
before commencing the 
post-screening discussion. 

• Let people know they can opt 
out of the hosted Q&A or group 
discussion if they choose. 

• You might like to select one or 
two of the Case Studies from this 
guide as conversation starters, 
and/or you can utilise the 
General Discussion Questions. 

You might choose to follow 
up with your attendees and 
remind them that there are 
additional resources available 
on www.thegirlonthebridgefilm.
com for those who want to 
explore the issues further.

Remind your guests that they can 
access your Employee Assistance 
Programme (if relevant) or you 
can direct them to the helplines 
page to access free 24/7 support.

Top tips for hosting In Cinema Screenings
timings are an indicative guide only

DAY OF  
SCREENING

POST  
EVENT

http://www.thegirlonthebridgefilm.com
http://www.thegirlonthebridgefilm.com
https://www.thegirlonthebridgefilm.com/#help
https://www.thegirlonthebridgefilm.com/#help
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“A documentary 
can help people 
broaden 
their own 
understanding 
of an issue and, 
in turn, that can 
help to bring 
about positive 
changes in 
attitudes and 
behaviours.”
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Organising a screening event of The 
Girl On The Bridge is a safe way to 
facilitate and encourage constructive 
conversation around the issue of 
suicide in our communities. 

Film is a powerful medium and enables audience 
members to deeply connect to a story and its 
themes. A documentary like The Girl On The 
Bridge can help people broaden their own 
understanding of an issue like suicide and, 
in turn, that can help to bring about positive 
changes in attitudes and behaviours.

There are a few considerations worth bearing in 
mind to make your discussion session a success:

Active Listening

Before you start the discussion 
section of your screening 
event, it might be helpful to 
remind your audience that this 
is a chance to hear from one 
another and to grow and learn. 
The goal is to make the group 
discussion a safe place to support 
each other in this process.

Encourage the facilitator and 
audience members to use Active 
Listening which includes:

• Remaining neutral and 
non-judgmental

• Being patient and allowing 
periods of silence 

• Using both verbal and 
nonverbal feedback to 
show signs of listening (e.g., 
smiling, eye contact, leaning 
in, mirroring, nodding)

• Asking more questions

• Reflecting back what 
someone has said

• Asking the speaker 
for clarification

• Summarising or paraphrasing

Sensitivity

Conducting discussions about 
suicide requires sensitivity and 
we need to remain mindful 
that people will approach the 
subject in different ways. 

There may be people in the 
room who are struggling with 
their own mental health or who 
are suicide bereaved and for 
them, joining a group discussion 
may not be the right thing. 

It is important to give attendees 
the choice about whether they 
stay for the post-screening 
discussion. A short 5-10 minute 
break after the film and before 
the discussion can allow 
people the chance to quietly 
exit the screening room or 
cinema without them feeling 
awkward about stepping out. 

Remind people in the room that 
in New Zealand they can access 
free trained counsellors (24/7) 
by phoning or texting 1737.

Content Warning

Event organisers/facilitators 
should mention ahead of the 
screening (in the invitation and 
perhaps also again during their 
introduction to the film) that The 
Girl On The Bridge deals with the 
issue of suicide and also features 
discussion about sexual abuse. 

New Zealand’s Office of Film 
and Literature Classification 
has rated the film RP15 which 
means it can only be watched by 
someone under the age of 15 if 
they are supervised by a parent 
or guardian (an adult over 18).

Additional 
resources for 
screening hosts/ 
discussion 
facilitators
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Commit to  
Taking Care of 
Yourself During 
This Process
Common Challenges

Here are some common challenges to be aware of:

• Some participants may have fixed views about 
whether or not it is okay to talk about suicide.  
The idea that talking about suicide will 
encourage suicidality is an outdated one. 
If anyone expresses concern about holding 
the screening event, it may be helpful to 
refer them to the quotes and references 
from the national and international health 
organisations on page 9 of this guide. 

• Think about the size of the discussion 
group - if your audience is large, perhaps 
break into smaller groups of 5-10 
people for the discussion session.

• It is important to specify the limits of discussions. 
Remind the audience that your event is 
focused on creating positive change and 
empowering ordinary people to join the fight to 
address the suicide crisis in our community. 

• Remember that each person has their own 
perceptions and opinions based on a range 
of historical and personal experiences.

• Watching the film may be an emotional 
experience for some participants for a 
number of complex reasons. Let them choose 
how much or how little they participate in 
the event and make sure they are aware 
that free professional support is available 
to them 24/7 should they need to talk.

• Suicide is a complex and sensitive subject so 
don’t try to take on too much.  
Keeping things simple will mean the audience 
can share and participate in a meaningful way.  
As a host, you might like to write down for 
yourself a few simple goals of the discussion 
session (e.g., to talk about suicide, to challenge 
the myth that talking about suicide is 
dangerous, to identify ways we can change 
our behaviour around the topic of suicide, 
to increase understanding of suicide, to 
raise money for a mental health charity).

Creating a Respectful Environment

Here are some suggestions that help to 
create a respectful environment for your 
screening event and post-film discussion:

• Be clear about why the film is being 
shown (eg. an awareness-raising 
project, a chance to learn new skills and 
develop understanding and empathy, 
a fundraising opportunity, etc)

• Acknowledge before the film is shown 
that the content might bring up some 
strong feelings for some people. Make 
sure your audience knows where they 
can go to access free confidential 
support. Visit our website to access a 
list of free helplines in New Zealand.

• Clearly state before the film and reiterate 
before the discussion session that 
conversations will be conducted with 
respect, even when there is disagreement. 
You may even like to establish some ‘group 
rules’ before the discussion begins.

• People can leave before, during and 
after the film and the discussion 
session if they choose to do so. Ensure 
they know where they can access free 
confidential support if they need to talk.

• Advise participants that it is important 
to speak with a trusted support 
person if they are affected by the 
film or by the discussions.

Alternatively, if you are feeling 
stressed, anxious, down or just 
need someone to talk to, in 
New Zealand you can phone or 
text 1737 for free 24/7 access 
to a trained counsellor.

Don’t forget to take care of yourself 
throughout this process. A friend, 
family member, or colleague you 
can talk to can be a support for you.

https://www.thegirlonthebridgefilm.com/#help
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Further Mental Health Resources

Access a library of Mental Health 
resources, including posters and fact 
sheets for your workplace, from the Mental 
Health Foundation of New Zealand.

Access the Mental Health Foundation’s 
‘What Works’ download.

Download the A.E.I.O.U model.  
This is an easy-to-understand one 
page model of what we can all do 
to help someone who is in crisis. 
It is based on the evidence and 
research on what works in suicide 
prevention in New Zealand.

Visit Wellplace.nz’s ‘Managing mental 
health problems at work’ website

https://shop.mentalhealth.org.nz/
https://shop.mentalhealth.org.nz/
https://www.mentalhealth.org.nz/assets/Our-Work/What-Works-web-23-04-15.pdf
https://www.thegirlonthebridgefilm.com/site/wp-content/uploads/2020/07/AEIOU-Suicde-Prevention-2020.pdf
https://wellplace.nz/ideas-and-advice/mental-wellbeing/managing-mental-health-problems-at-work/
https://wellplace.nz/ideas-and-advice/mental-wellbeing/managing-mental-health-problems-at-work/
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The Girl On 
The Bridge 
Promotional 
Resources

The available promotional resources include:

• Official Trailer 

• Official Movie Poster 

• Movie title logo 

• Official Press Kit 

• Social Media Tips 
and Strategies

• Key Artwork & Film Stills

• AEIOU model wallet card/ 
information sheet

Along with this Screening Toolkit, you can 
download additional resources to help in 
the promotion of your screening event.

Click to access the promotional resources.

https://drive.google.com/drive/folders/19PPnMw79n8MGBafruKjWbQ3FPMqHbt1l
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• Who did you identify with in the film?

• The film is a call to action. Can you identify 
one or two key learnings or takeaways from 
the film? What do you think is being asked of 
each of us when we each leave this room?

• Jazz talks about the power of storytelling as a 
vehicle for change. Why do you think it’s important 
for people like Jazz to share their stories?

• In the film, Jazz talks about the need for society to 
remove the stigma and change attitudes towards 
people who are struggling with their mental health or 
who are in crisis.  
What stigma exists?  
What are the risks in allowing the stigma to continue?  
What are the attitudes that need to change?  
And what are some steps that each of us 
can take to facilitate that change?

• Why are many of us afraid to talk about suicide?

• Why do you think it might be beneficial to address 
some of our fears around talking about suicide?

• How might we have a conversation about 
suicide without causing harm?

•  Can you identify some avenues of support for 
someone who is struggling with their mental health?

• The film show’s a clip from Jessica’s Tree in which 
Jazz says “it’s not our job to save people’s lives but it 
is our job to care”. What do you think she means when 
she says this? How can we look after our own mental 
health while caring for others who are in crisis?

General  
Discussion  
Questions



Casestudies
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A FATHER’S PERSPECTIVE

James is Jess’s father and shares 
his story about parenting a teenager 
with mental health issues. 

He talks about his preconceived ideas 
about how to respond to suicidal 
thoughts and about the importance of 
not judging a child by their behaviour.

James and Anne found support by 
opening up to people about what 
was happening. He also discusses the 
support they needed after Jess passed 
away and the importance of talking. 

James has advice on how friends 
and employers can help.

James

One of the first people I told 
[about Jess’s mental health 
struggles] was my employer. He 
was extremely good about it. 

And that’s a key as well, because 
these crises won’t happen in 
the morning before work, and 
after work, and on the weekends. 
They are 24/7, 365. So, if your 
employer is not on board, it 
makes it difficult, and if you’re 
honest and straight up from 
the start, that’s all you can do. 

That really helped to start 
with - the fact that I could 
just drop things and go, and 
say ‘I’m off and that was it.

—JAMES

CLICK TO WATCH VIDEO

https://www.thegirlonthebridgefilm.com/how-to-give-help/james-a-fathers-perspective/
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DISCUSSION QUESTIONS/ 
CONVERSATION STARTERS

• James wishes he had done some things 
differently. What are some of the things 
you have learned from his experience?

• Learning to separate Jess, the person/daughter, 
from her suicidal behaviour was helpful. 
Can you think why this might be helpful?

• Being able to talk about what was happening 
with colleagues was really helpful for James. 
He talked about various ways his colleagues 
supported him: listening, being present, not 
judging, being there during the peaks and 
troughs, talking about Jess. What do you 
think the main theme or message is here?

• What systems are set-up within your workplace 
for staff who are struggling with mental health 
issues or for those who have family members 
in crisis, or who are suicide bereaved? 

• Thinking about what might be put in place 
for someone with a physical illness or 
disability, how might your workplace assist 
someone experiencing poor mental health 
to stay at work and/or return to work? 

• Do staff feel like they can ask for the mental 
health support they need? Are there actions 
that need to be taken to ensure everyone 
at your workplace knows what support is 
available to them, whether they themselves 
are struggling or someone close to them 
is experiencing poor mental health?

• As an employer, colleague or friend, can you 
identify some actions that you could take 
that might be helpful for someone who’s 
struggling with their mental health? And what 
about for an employee, workmate or friend 
who’s supporting someone close to them?

• “Like a war” is the phrase James used to 
describe supporting Jess and that it was a 
very long process - how might workplaces 
show long term support for employees 
affected by mental health issues?

“If I was to share with a 
colleague or a friend or 
family member what was 
most helpful for me, it was 
them being empathetic 
and, firstly, just listening. 

That means putting the 
phone down, or turning the 
TV off and just being present. 
That’s a real big thing that 
we learned over the whole 
process: being present, being 
mindful and in the moment. 

Just the ability for them to 
listen to me and what I had 
to say, being empathetic 
and being there and saying, 
‘if you need someone to 
talk to. Just give me a call. 
I’m here’ was helpful.”  

—JAMES
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A FRIEND’S PERSPECTIVE

Jess appears in Jessica’s Tree and was a 
close friend to a young woman who died by 
suicide and had struggles of her own. 

She talks about what she learned as a friend 
of someone struggling, about trying to keep 
secrets, and what to do when you need to 
talk to someone about what’s happening. 

Jess talks about her own struggles and what 
her friends did that helped her.  She also talks 
about not trying to fix people and what you can 
do to help and the importance of talking.

“What I found worked for me 
being around my friends 
is when they didn’t treat 
me like I was broken. 

They still saw the same Jess 
that they saw before they 
knew I was struggling, and 
it makes you feel like ‘Okay, 
maybe I can get through this’. 

My friends are still my 
friends and they are still 
there for me, they’re not 
treating me any different.”

—JESS

Jess

CLICK TO WATCH VIDEO

https://www.thegirlonthebridgefilm.com/how-to-give-help/jess-a-friends-perspective/
https://jessicastree.com/
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DISCUSSION QUESTIONS/ 
CONVERSATION STARTERS

• If a friend tells you they are struggling with their 
mental health or thinking about suicide, what are 
some responses that could be helpful? And what 
are some responses that might be less effective?

• Why is it important not to keep suicidal 
feelings a secret?  Who would be good to 
tell?  What if the person might be upset with 
you for telling?  How could you handle that?  

• Jess talked about some practical things 
her friends did which helped her; showing 
love and support, maintaining connection, 
treating her as normal, and including her in 
activities.  Why do you think these help?

• Jess says that showing genuine concern, 
how ARE you?, and really listening is 
essential.  What does this allow?

• If you’re worried that someone you know is 
experiencing poor mental health or is thinking 
about suicide, one of the key recommendations 
from mental health experts is to ask them 
directly - “are you suicidal/thinking about 
kiliing yourself?”.  Are there barriers that 
exist that prevent us from doing this? How 
might we overcome these barriers? 

• Supporting a friend, family member or colleague 
who’s struggling with mental health can be 
tough. What steps can you take to look after 
yourself if you find yourself in this situation?

• How might we create a support network 
around someone who’s struggling or who 
is thinking about taking their own life? Who 
might we include within that network? 

“It’s not something anyone 
else can really fix. It’s the 
person who’s struggling. 

There’s a massive expectation 
if you’re friends or family of 
someone who’s struggling that 
‘Oh, I just need to fix them’.  
Well, no.  If it was that easy 
to fix them...they’d be fine! 

You just need to be 
there and listen.”

—JESS

ADDITIONAL 
RESOURCES

Suicide prevention fact 
sheet from the Mental 
Health Foundation

https://www.mentalhealth.org.nz/get-help/a-z/resource/48/suicide-worried-about-someone
https://www.mentalhealth.org.nz/get-help/a-z/resource/48/suicide-worried-about-someone
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GUARDIANS & MENTORS

Wayne and Libby were hugely important 
in Jazz’s recovery. They have supported 
a lot of young people struggling with 
issues and talk about the importance 
of belonging and consistency. 

Libby shares her insights about not defining 
people by what they’re struggling with 
and the power of words. They talk about 
the value of honesty and not being afraid 
of offending someone. Celebrate the 
wins and never minimize the struggle. 

They talk about reaching out to help services 
for the first time on someone’s behalf and the 
role of the community and what we can all do.

“He aha te mea nui o te ao. He tāngata, he tāngata, he tāngata.  
What is the most important thing in the world? It is people, it is people, it is people.”

—WAYNE

Wayne & Libby

CLICK TO WATCH VIDEO

https://www.thegirlonthebridgefilm.com/wayne-libby-guardians-and-mentors/
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DISCUSSION QUESTIONS/ 
CONVERSATION STARTERS

• In their video interview, Wayne and Libby list some 
simple actions that all of us can take, including: 
offering a smile 
making someone a meal or a cup of tea 
giving a hug, a pat on the back or a word of 
encouragement.  
And doing these things consistently. 

• Why might these sorts of actions help someone 
who’s struggling with their mental health? 
And what prevents or limits us from taking 
these actions more often in our own lives? 

• When thinking about how we relate to 
those around us, Wayne asks us to ask 
ourselves “What am I really prioritising 
here?” What do you think he’s trying to 
encourage from us with this question?

• Can you name some actions, thoughts or 
attitudes in your own life that you might look to 
change or implement in light of viewing the film?

• Wayne stresses the importance of “keep speaking 
life.”  What do you think he means by this?

• Libby encourages us not to worry about 
getting it wrong when talking to others who 
are struggling and “just come from a place of 
honesty and vulnerability”.  In what ways do you 
worry you could get it wrong?  And how might 
these worries prevent us from reaching out?

• What are some ways we can “celebrate the wins” 
when supporting someone who is struggling?

• Wayne challenges viewers not to rely solely 
on community services and agencies - “we 
put too much on the services that we as a 
community should be doing” - why do you 
think he says this? And what do you think 
he hopes a community can achieve?

“I can understand that for 
most people their lives are 
busy. So to see somebody 
who has needs, I can easily 
see why people say the stuff 
we do about people who are 
struggling with mental health 
issues.  The whole purpose of 
doing all of this is to change 
that attitude. We’ve got 
to change as a society to 
learn that people really are 
important. You might be that 
person in need.” 
—WAYNE

“I think everybody - no matter 
what age or stage - is looking 
for a place to belong, a place 
to be accepted in someone 
else’s heart, in someone 
else’s world.   ...[O]ften it’s 
about letting them see your 
vulnerability as well, for them 
to see ‘oh you’re a real person, 
you’ve walked some stuff, 
maybe there’s something in 
your journey and in your heart 
that can help me’.” 
—LIBBY
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A SCHOOL TEACHER

Charlene reminds us that 
children need to learn how to 
talk about feelings right from the 
start and she prioritises building 
trust-filled relationships and 
being available for them.

There are often signs that something 
is wrong and she talks about the next 
steps for a teacher to find support for 
the child. She talks about how peer 
support can work and the importance 
of equipping children with skills 
to manage issues that come up. 
Support for parents is necessary too.

Charlene

CLICK TO WATCH VIDEO

“Little children need to know that 
you are there for them, and that 
you are in their corner and that 
they can come to you at any time. 

They’re wonderful little people, 
and they need to know that you 
have their best interests at heart. 
They have to know that you are 
that person that they can trust. 

You are that person that’s going 
to show that consistent guidance, 
that consistent love, that consistent 
support to them all the time.

—Charlene

https://www.thegirlonthebridgefilm.com/how-to-find-help/charlene-a-school-teacher/
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DISCUSSION QUESTIONS/ 
CONVERSATION STARTERS

• What are some of the signs that a 
child might be struggling? 

• How can we encourage the children 
and young people in our lives to feel 
comfortable talking about their feelings?

• What can adults do to ensure children 
and young people know that we are 
available to listen at any time?

• Why is consistent availability important?

• What kinds of resources and support networks 
might parents, guardians, caregivers or 
teachers need to have access to?

• What role can workplaces play in 
supporting parents, guardians or caregivers 
of children who are struggling?

• How can we use the wider community to build 
a support network around a vulnerable child?

• Charlene says “we need to equip children with 
the skills to solve problems” - what are some of 
the skills that children can be helped to develop?

• Charlene advocates the wider community 
(peers, parents, teachers, coaches, Ministry 
of Education, etc) working as a ‘team’ 
around a child - why is this helpful? 

ADDITIONAL 
RESOURCES

• Kidsline’s “Info for Kids”

• Kidsline’s “Info for 
grownups”

• Health Navigator, 
“How to support a 
child or teenager 
with depression”

• Mental Health 
Foundation, “Youth 
Depression”

http://www.kidsline.org.nz/Info-for-kids_327.aspx
http://www.kidsline.org.nz/Info-for-Grown-ups_334.aspx
http://www.kidsline.org.nz/Info-for-Grown-ups_334.aspx
https://www.healthnavigator.org.nz/health-a-z/d/depression-children-and-teenagers/
https://www.healthnavigator.org.nz/health-a-z/d/depression-children-and-teenagers/
https://www.healthnavigator.org.nz/health-a-z/d/depression-children-and-teenagers/
https://www.mentalhealth.org.nz/get-help/a-z/resource/14/depression-youth
https://www.mentalhealth.org.nz/get-help/a-z/resource/14/depression-youth
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Below are some of the national 
helpline services available 
within New Zealand. 

For a more extensive list of national 
and international helplines, as well 
as other support organisations 
and resources, visit our website. 

How to  
get help

Suicide Crisis 
Helpline

0508 828 865 
(0508 TAUTOKO)

Healthline
0800 611 116

Free call  
0800 376 633 
Free text 234 

talk@youthline.co.nz  
Web chat from 7pm–10pm

0800 044 334  
or text 4334

0800 726 666

0800 543 354 (0800 LIFELINE) 
or free text 4357 (HELP)

Free call or text 1737 any 
time for support from a 

trained counsellor 

https://www.thegirlonthebridgefilm.com/#help
https://www.lifeline.org.nz/services/suicide-crisis-helpline
https://www.health.govt.nz/your-health/services-and-support/health-care-services/healthline
https://www.youthline.co.nz/
https://www.safetotalk.nz/
https://www.samaritans.org.nz/
https://www.lifeline.org.nz/
https://www.1737.org.nz/
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